Salus IT500 Room Thermostat Quick Guide — Staff Areas

1. Getting Started

The IT500 is normally off to save battery life, to a activate the screen and button
illumination please press the icon as shown.

The screen will come on for approx.15 seconds, after this time it will automatically
go off

2. Button Layout

Button Description
Button Function

v Confirm
-2 Back/Cancel — SHORT press. Returnto home screen— LONG press
[e] Temporary Target Temperature active
—~ Increase Temperature
[0} Screen Activation
~ Decrease Temperature

Button combinations | Function

OSALUS
v +*D Press together to lock and unlock button

. Screen Layout

1. Target Temperature Override — see section 4

2. Internet connection — If not shown contact XXXXXXX

3. Low battery — only shown if the battery is needing

4. Button lock — should be shown unless it has been disabled
5. Time — Should show correct time

6. Temperature Indicator

7. Heating zone — Animated flame shown for demand

If any of the above seem incorrect contact Lighthouse

4. Changing target room temperature temporarily

The 1t500 runs on a heating schedule however if the room feels too hot or
cold then the schedule temperature can be overridden

a) Wake the screen (D'

b) Unlock Screen v +*D
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o

c) Press or e  toincrease or decrease temperature

,:-' " d) Confirm V"’f

9 , e) Lock Screen v +*D
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f)  The IT500 will return to home screen
g) Check that both m Ethe override and button lock icons are shown

h) If you have increased the target temperature to get heat please check
the demand icon is flashing as shown m
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i) To cancel the temperature override press and hold ° J once
cancelled the should disappear from home screen

Need Help ? Contact Lighthouse support 0333 015 0336 or iot@airdale-group.co.uk
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5. Troubleshooting

Problem Try

Display does not activate when (D Changing batteries ( see below )

Demand icon @ is not flashing Ensure the temporary target
after increasing temperature temperature is HIGHER than the
current room temperature

Demand icon B is still flashing Ensure the temporary target
after decreasing temperature temperature is LOWER than the
current room temperature
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The screen has frozen Try removing and re-inserting the
batteries. If the issue persists, try a
soft reset ( see below )

If any of the above can’t be resolved please contact Lighthouse support
0333 015 0336 or iot@airdale-group.co.uk

6. Changing Batteries in the IT500

a) Remove IT500 thermostat from the wall be gently pulling from the
bottom edge, there are no screws to be removed just gently pull and
the unit will detach from the wall mount bracket as shown

b) At the bottom of the unit remove the battery cover as show

| 4

L s c) Remove the old batteries and replace with brand new ones, inserting
N — the righthand side battery first
4

d) Insert the second battery as shown

e) Ensure the battery cover is replaced and mount the unit back on the
& 3 wall

7. Soft Reset on the IT500

a) Remove IT500 thermostat from the wall be gently pulling from the
bottom edge, there are no screws to be removed just gently pull.

b) Use a paper clip or oin to gently press the pin reset in the hole in the centre
on the rear of the thermostat
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